BUILDING TRUST

Issue date: Dec/2023

To Whom It May Concern

LETTER OF NEW PRODUCT LAUNCHING - Sikalastic®-633R VN

Dear Sirs/ Madames,

Chung téi hy vong thu nay sé dap (rng duoc sy quan tdm cla Quy khach hang. Cong ty TNHH Sika Viét
Nam xin théng bao vé viéc ra mat sang ki€n méi nhat cla ching t6i, Sikalastic®-633R VN, day la buwdc
tién |&n trong viéc cai thién tinh ndng than thién vai ngwdi dung va céc tinh chat co hoc dugc nang
cip. Su ra doi cha san pham nay 1a minh chirng cho cam két 1au dai cda ching téi trong nghién clru va
phat trién, nham lién tuc nang cao gia tri ma ching tdi mang lai cho khach hang nhw Quy vi.

| hope this letter finds you well. We at Sika Limited(Vietnam) are excited to announce the launch of our
latest innovation, Sikalastic®-633R VN, which represents a significant leap forward in user friendly and
mechanical properties. This introduction is a testament to our enduring commitment to research and
development, aimed at continually enhancing the value we offer to our clients like yourself.

Sikalastic®-633R VN duwoc xay dung trén nén tang virng chac cia sdn phdm hién tai 1a Sikalastic®-632R,
ké thira chat lvgng da dwoc cdng nhan déng thai gidi thiéu cac tinh ndng tién tién va tdi wu hda cau
trdc chi phi. Thanh twu nay 13 két qua cla qua trinh nghién cru sau rong va nd lyc d6i méi nhdm nang
cao hiéu suat va gia thanh hop ly clia dong sdn phadm cla ching téi.

The Sikalastic®-633R VN builds upon the solid foundation of our existing Sikalastic®-632R, inheriting its
reputable quality while introducing advanced features and an optimized cost structure. This
achievement is the culmination of extensive research and innovative efforts to elevate our product
line's performance and affordability.

Chung tdi hiéu rang sy thay d&i trong cac dong san pham cé thé gay ra nhitng thac mac vé chat lvgng
va sy nhat quan. Vi vay, t6i mudn cam doan vdi Quy vij rang viéc gidi thiéu Sikalastic®-633R VN |3 budc
tién trong hanh trinh khdng ngirng nang cao chat lugng san pham va sy hai long cla khach hang. San
pham mdi cla chung toi s& thay thé cho san pham hién tai vdi cac thong s6 k§ thuat dat yéu cau cla
Quy vi, d@m bao cung chat luvgng, néu khdng mudén néi la cao hon, va dé tin cdy ma Quy vi 3 mong
doi tir chidng toi.

We understand that changes in product offerings can raise questions about quality and consistency.
Therefore, | want to assure you that the introduction of Sikalastic®-633R VN is a step forward in our
ongoing journey of product excellence and customer satisfaction. Our new product will seamlessly
replace the existing one in your specifications, guaranteeing the same, if not enhanced, quality and
reliability that you have come to expect from us.

Chung toi tw hao duy tri truyén thong xuat sic va tu tin rang Sikalastic®-633R VN s& mang lai gid tri va
hiéu suat vuot troi. Doi ngili clia chiing tdi cam k&t dam bao qua trinh chuyén déi dién ra sudn sé va
san sang tra 161 moi cau hoi hodc cung cap thong tin bd sung theo yéu cau.

We are proud to maintain our tradition of excellence and are confident that the Sikalastic®-633R VN
will deliver superior value and performance. Our team is dedicated to ensuring a smooth transition and
is available to answer any questions or provide additional information as needed.



MEMO

BUILDING TRUST

Cam on Quy vi vi su tin tuwdng va hgp tac lién tuc. Ching téi mong chd nhan dwoc phan héi tir Quy vi
vé sdn phdm méi ca ching tdi va mong mudn ti€p tuc phuc vu nhu cdu ctia Quy vj vdi cac gidi phap
sang tao cta minh.

Thank you for your continued trust and partnership. We look forward to your feedback on our new
offering and are eager to continue serving your needs with our innovative solutions.

Xin chan thanh cdm on Quy vj vi sy hop téc lién tuc.

Thank you for your continued partnership. Yours faithfully,

Tran trong, [Chit ky] Thay mat Cong ty TNHH Sika (Viét Nam)

Signed on behalf of Sika (Limited Vietnam)
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