BUILDING TRUST

THONG BAO/ ANNOUNCEMENT
V/v: Ngirng cung cip san pham Sikaproof® Membrane cho thung 6kg
Subject: Discontinuation of Sikaproof® Membrane in 6kg Packaging
Kinh giri Quy Khach hang,

Dear Valued Customers,

Cong Ty Sika Hitu Han Viét Nam (“Sika”) chan thanh cdm on Quy Khach hang da luén tin twéng va déng
hanh cung chidng tdi trong sudt thoi gian qua./ Sika Limited Vietnam (“Sika”) sincerely thank you for
trusting and being companion with us all the time.

Véi dinh hudng lién tuc cai tién dé phat trién va phuc vu khach hang tét hon, Sika d3 va dang thuc hién
t6i wu héa danh muc va chudi cung &ng san phdm./ Striving for excellence, Sika aims to serve customers
better by standardizing and optimizing the product porfolio as well as product supply chains.

Qua thu nay, ching t6i xin trén trong théng bdo d&n Quy Khéach hang vé viéc ngirng cung cap san pham
Sikaproof® Membrane cho thing 6kg ké tir ngay 15/10/2024 hodc cho dén khi s lwong hang hién cé duoc
bén hét. Ching t6i khuyén nghi Quy Khéch hang st dung san pham Sikaproof® Membrane dé thay thé cho
céc (ng dung tuong ty./ Through this letter, we would like to inform you that the Sikaproof® Membrane
in 6kg Packaging product will be discontinued starting on October 15, 2024, or until the current stock is
sold out. We recommend using the Sikaproof® Membrane as a replacement for similar applications..

Quy Khach hang vui long tham khao Tai liéu An toan San pham (SDS), Tai liéu Ki thuat San pham (PDS) mdi
nhat clia san pham lién quan dé biét thém théng tin chi tiét./ Kindly refer to relating Safety Data Sheets { =/
(SDS), Product Data Sheet (PDS) for your further details.

Moi thdc mdc Quy Khach hang vui long lién hé dai dién ban hang Sika khu vire hodc lién hé tryc tiép hotline
Sika Viét Nam qua 1800 599 950./ Should you have any concerns regarding to this announcement, please

feel free to contact Sika’s sales representative or you can directly contact Sika Vietnam via toll free 1800
599 950.

Tran trong kinh chao./ Sincerely yours.

Thay mat Cong ty Sika Hitu Han Viét Nam./ On behalf of Sika Limited Viet Nam.

NGUYEN CONG HUNG TRAN THANH MAN
TM Waterproofing & Refurbishment Manager Head of Building Systems
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Céc théng tin, va déc biét, nhitng hudng dén lién quan dén viéc thi cong va sl dung cudi cling clia cdc san phdm Sika, dugc cung cdp vdi thién chi
clia chiing t&i dua trén kign thire va kinh nghigm hién tai clia Sika v sn pham trong didu kién dugc luu trir ddng cdch, st dung va thi cong trong
digu kién binh thuéing theo diing hudng dén clia Sika. Trong ting dung thuc t&, chiing tai khéng bao dam san phiam sé phii hop véi mot muc dich
cu thé nao dé néu co sy khéc biét vé vat tu, cét lidu, ngudi st dung va didu kién thi cdng thire t& cla céng trudng, cling nhu khdng c6 mot rang
bude phép ly nao ddi véi chiing toi ngu v tir cac thong tin nay hodc tir mot hurdng dén béing vén ban, hay tir bat clr mét sy tw vdn ndo. Ngudi sir
dung san phim nay phai thi nghiém xem san phim cé phl hop véi muc dich thi céng ho mong mudn khéng. Sika cé quyén thay d8i dic tinh cla
san pham minh. Quyén s& hitu cla bén thir ba phéi duge cha y. Moi don dit hang chi dugc chdp nhan dya trén Digu kién va Bigu khoan Bén
hang chung hién hanh cla ching tdi. Ngudi st dung phai ludn tham khao Tai Ligu K§ Thudt mdi nhit cla sdn phdm. Ching toi s8 cung cip cac tai
li&u nay theo yéu ciu./ The information, and, in particular, the recommendations relating to the application and end-use of Sika products, are
given in good faith based on Sika's current knowledge and experience of the products when properly stored, handled and applied under normal
canditions in accordance with Sika's recommendations. In practice, the differences in materials, substrates and actual site conditions are such that
no warranty in respect of merchantability or of fitness for a particular purpose, nor any liability arising out of any legal relationship whatsoever,
can be inferred either from this information, or from any written recommendations, or from any other advice offered. The user of the product
must test the product’s suitability for the intended application and purpose. Sika reserves the right to change the properties of its products. The
proprietary rights of third parties must be observed. All orders are accepted subject to our current terms of sale and delivery. Users must always
refer to the most recent issue of the local Product Data Sheet for the product concerned copies of which will be supplied on request.
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